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Plan Profile
The SURS Deferred Compensation Plan (DCP) is a voluntary 457(b) plan created in accordance with Illinois Public Act 100-769. 
The plan provides members an avenue to save more and generate additional income in retirement. Most active SURS 
members employed by a state university, community college or other government entity can participate.

The DCP was made available on March 1, 2021, to 58 eligible employers who had to adopt the plan before members began 
participation. All eligible employers were required to adopt the SURS DCP. The last eligible employer was added on April 1, 
2023.

The SURS DCP has been carefully designed to provide lifetime monthly income in retirement that can fill the gap and 
supplement the monthly income members will receive from their SURS 401(a) pension. The default investment option is a 
target date fund with a Guaranteed Lifetime Withdrawal Benefit option, differentiating the DCP from other supplemental 
savings options.

As of 12/31/24, there were 15,016 members with a DCP balance, with assets over $94 million. The recordkeeping 
responsibilities of the SURS DCP are contracted to a third party, Voya Financial®, who works in partnership with SURS staff to 
administer the plan. 

Background Information
When members start their careers with a SURS-covered employer, they are required to participate in one of the core 
qualified 401(a) retirement plans: the SURS Traditional Pension Plan, SURS Portable Pension Plan or SURS Retirement Savings 
Plan.

These plans provide valuable benefits for retirement readiness however, some members may need additional savings to 
supplement those benefits to maintain a comfortable lifestyle in retirement. SURS members do not contribute to Social 
Security.

On July 1, 2024, automatic contribution escalation was added existing automatic enrollment program. In addition, those who 
had been automatically enrolled since the DCP added automatic enrollment on July 1, 2023, would be retroactively enrolled 
in automatic contribution escalation, effective July 1, 2024.

Members didn’t need to take any action to keep their automatic enrollment settings. By default, 3% of their pay was 
deducted before taxes and contributed to their account. This amount was automatically increased by 1% each year until it 
reaches a maximum of 10%. Their money was invested in the SURS Lifetime Income Strategy (LIS), a professionally managed 
target date portfolio designed to help them grow their retirement savings while working and provide guaranteed income for 
life in retirement. As they near retirement, part of their savings can be moved into a Secure Income Portfolio (SIP), which 
ensures a steady monthly income they won’t outlive. This transition happens automatically. Members could also choose their 
own contribution rate and investment options or opt out of the automatic settings within 30 days.

Goals
The goal in adding automatic contribution escalation to the DCP’s existing automatic enrollment program is to put our 
members on a better path to retirement security by giving them the opportunity to increase their retirement income with 
their DCP savings. SURS designed the DCP to make saving easy and to make sound investment decisions without spending 
significant time weighing and/or revisiting their choices. 

Commentary
The SURS DCP was carefully designed to help our retirees meet their income needs in retirement. Most SURS members do not 
qualify for Social Security. In addition, our Tier II structure provides a less substantial benefit than Tier I and requires 
members to work longer. Getting new members started by automatically enrolling them, increasing their contributions 
annually and defaulting them into a target date fund with a Guaranteed Lifetime Withdrawal Benefit allows them to generate 
additional guaranteed income in retirement that can supplement the income generated from their core SURS retirement 
plan. We are pleased with the results achieved during the initial rollout of automatic contribution escalation during the 
second half of 2024 and look forward to continuing to grow and evolve the plan to meet the needs of our membership. 

- Suzanne Mayer, Executive Director, State Universities Retirement System
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Project Description
Effective July 1, 2024, members who were automatically enrolled in the DCP between July 1, 2023 and December 31, 
2023, and who were still contributing at the default rate of 3%, experienced an increase in their annual pre-tax deferral 
amount to 4%. This population of members will continue to see an increase of 1% each year up to a maximum of 10%. 
Advance notification was needed to inform members of the changes. Also effective July 1, 2024, new members eligible 
for automatic enrollment will also be eligible for automatic annual contribution escalation.

Additionally, communications materials and processes were updated to inform new members that contributions 
escalation would now be part of the automatic enrollment program.

• Created a detailed automatic escalation flyer that was mailed to anyone who was automatically enrolled between 
July 1, 2023 and December 31, 2023. 

• Updated existing materials for automatic escalation including our DCP Brochure, Plan Choice Guides and automatic 
enrollment flyer.

• Conducted educational webinars, onsite group meetings and one-on-ones about the DCP.

Local representatives were available to conduct onsite and virtual outreach through group meetings and one-on-ones. 
Emails were sent two weeks in advance of meetings and one-on-ones notifying members of their availability. 

Since our automatic enrollment program is only targeted to new hires on or after July 1, 2023, there remains a large 
segment of our population who are eligible but not participating in the plan. Targeted emails were deployed at strategic 
points during the year to further promote the plan to this group of employees not subject to automatic enrollment. 
There were two versions of each email, one of which was targeted to Tier II members and high earners that highlighted 
how earning limits would serve to cap high earners’ pension contributions. In addition, a video was created to promote 
the DCP which was posted to surs.org/dcp and included as a link in the targeted enrollment emails. Watch here.

Results
We are encouraged by the plan-level results that were achieved since automatic enrollment took effect on July 1, 2023:

• Population subject to automatic enrollment – 12,048
• Enrolled by default – 10,198
• Actively enrolled – 454 (39% of those who actively enrolled increased their contribution rate. Only 16% decreased 

their contribution rate)
• Total enrolled – 10,652 (76.0%)
• Total enrolled who remained in the default investment option, the SURS Lifetime Income Strategy – 10,443 (98.0%)
• Declined enrollment – 1,513 (12.6%)
• After removing those who terminated employment, percentage of members who remain enrolled – 80.0% as of 

12/31/24

Targeted emails to members hired prior to July 1, 2023 and not subject to automatic enrollment:
• 2/28/24 – Targeted enrollment emails – 46.4% open rate, 94 new enrollments
• 4/17/24 – Targeted enrollment emails – 38.5% open rate, 82 new enrollments
• 10/16/24 – Targeted enrollment emails – 49.6% open rate, 124 new enrollments

Outreach
• Onsite visits – 58 
• 1 on 1 appointments – 1,557 (43% increase over 2023)
• Employer locations – 55 (8% increase over 2023)
• Webinars – 19 (27% increase over 2023)
• Webinar attendees – 519 (239% increase over 2023)
• Survey responses – 280 (131% increase over 2023)

Feasibility of Use
Any recordkeeper should be able to facilitate the addition of automatic contribution escalation, both retroactively and 
on a go-forward basis and as part of automatic enrollment, as well as assist with communicating the changes to 
employees. 

https://cdnapisec.kaltura.com/html5/html5lib/v2.83.2/mwEmbedFrame.php/p/1234081/uiconf_id/36479391/entry_id/1_elfywfmz?wid=_1234081&iframeembed=true&playerId=kaltura_player_1714781459&entry_id=1_elfywfmz
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