NAGDCA Award Nomination — Holistic Financial Wellness

Plan Profile

The Municipal Employees’ Retirement System (MERS) of Michigan is an independent, professional
retirement services company that was created to administer the retirement plans for Michigan’s local
units of government on a not-for-profit basis.

As a voluntary system, each municipality chooses to join MERS. Further, benefits are determined at the
local level. MERS listens and works in partnership with municipalities to deliver superior value to our
members.
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Background

MERS strives to help our participants establish and achieve their financial goals. We define being
financially well as managing day-to-day spending, controlling debt, having money set aside for an
emergency, and having a financial plan for the future. Taking control of your finances for both the
present and future increases your likelihood of a successful and enjoyable retirement and relieves the
stress and burden that financial uncertainty can cause.

To increase engagement, staff revamped our offerings to be completely customizable. This is now
presented as MERS Menu of Educational Options, which can be delivered in a wide variety of format
options.

Goals
e Increase attendance at educational event to 5,000 participants (pre-COVID participation)
In our own words

MERS Menu of Education Options is a fun and engaging way to present the wide variety of financial
wellness topics that are available to participants.
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@MERS

Municipal Employees’ Retirement System

By taking a look at your employees and our “menu” of
educational offerings, our professional staff will build
a presentation that meets your needs.

Financial expertise delivered to your employees at your convenience by our Certified Financial
Education Instructors.

Format Options:

WEBINARS . ..ottt it i e e teteeneneanaaeacncneaaannns 5
Webinars are a flexible and convenient option to provide group education to your employees from the comfort of
their own desk. Webinars are held live and recorded. This is a perfect option for municipalities with employees on
the go as the webinar can be watched live, or a link to recorded version can be provided for others to watch at

their convenience.

ZOOMING INTO RETIREMENT

Zooming into Retirement meetings are a great way to provide your employees who are approaching retirement
with education about their plan and important information virtually. These are offered several times throughout the

year and focus on retirement education for defined benefit and defined contribution plans.

ON-SITE GROUP MEETINGS

Our Benefit Education Specialists are available to come on-site at your convenience to provide customized group
education to your employees.

ONE-ON-ONES

o e Do you have employees who are closing in on retirement and want a better understanding of the benefits they can
L‘_PJ expect when they enter retirement? One-on-ones are a great way to get your employees the individual education
they need to prepare for retirement. For the convenience of your employees, our Service Center can provide
one-on-ones over the phone.
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Product overviews that provide an understanding of
benefits, tools to track accounts or make changes,
and tips on working toward a secure retirement.
Click ® to view sample webinars.
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Add a serving of one or more of these topics

to your presentation for any audience.
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BUDGETING @
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For a pre-built session that includes a mix of topics, you might be
interested in one of the options below.
Click ® to view sample webinars.

STRATEGIES TO EFFECTIVELY MANAGE FINANCES (Al

We’ll walk you through the process to create a financial plan,
including defining short, mid and long-term goals, assessing
current income and expenses, and examining a savings plan.

READY TO RETIRE: AN OVERVIEW OF THE DB ®
RETIREMENT PROCESS (DB)

For a closer look at how the MERS Defined Benefit Plan
works and where it fits into participants’ retirement picture.

READY TO RETIRE: AN OVERVIEW OF THE DC
RETIREMENT PROCESS (DC)

For a closer look at how the MERS Defined Contribution Plan
works and where it fits into participants’ retirement picture.

HEALTH CARE IN RETIREMENT (All) ®

During this session, we’ll provide an overview of health
care options in retirement, including costs and available
resources.

INVESTMENT BASICS & SAVINGS OPTIONS (Al) (3

Explores retirement savings choices and helps participants
add security to their retirement plan.

ROCK-N-ROLL TO A SUCCESSFUL RETIREMENT
USING AC/DC STRATEGIES (DC, DC+, H, 457, HCSP, IRA)

Covers topics such as investment basics and best practices for
both the accumulation and decumulation phases of investing.

RETIREMENT PLANNING: 25 TIPS TO HELP YOU (®
PREPARE FOR THE FUTURE (All)

Important “do’s” and “don’ts” to help participants prepare as
retirement approaches.


https://www.mersofmich.com/video/saving-for-an-emergency/
https://www.mersofmich.com/video/debt-management-strategies/
https://www.mersofmich.com/video/strategies-to-effectively-manage-your-finances/
https://www.mersofmich.com/video/defined-benefit-plan-overview/
https://www.mersofmich.com/video/defined-contribution-plan-overview/
https://www.mersofmich.com/video/hybrid-plan-overview/
https://www.mersofmich.com/video/defined-benefit-retirement-process/
https://www.mersofmich.com/video/retirement-planning-considerations/
https://www.mersofmich.com/video/health-care-in-retirement/
https://www.mersofmich.com/video/investment-basics-supplemental-savings-options-ira-457-hcsp/
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Sides offer education that supports the entrée. For
example, if you offer a participant directed account, you
may want to include some investment basics.

Click ® to view sample webinars.

INVESTMENT BASICS (DC, DC+, H, 457, HCSP, IRA) ®

Highlights some basic savings and investment concepts
such as why we save, how to invest and the costs
associated to investing and how they can impact your
overall account balance.

oooooooooooooooooooooo

MANAGING & MONITORING INVESTMENTS IN ®
THE ACCUMULATION PHASE

(DC, DG+, H, 457, HCSP, IRA)

Teaches participants in the working phase of their career

tips on how to maximize their investments in order to
generate more savings for retirement.

oooooooooooooooooooooo

MANAGING & MONITORING INVESTMENTS
POST-RETIREMENT ®
(DC, DC+, H, 457, HCSP, IRA)

Helps employees better understand best-practices

in decumulation, or spending down their account

throughout retirement. Topics covered include diversifying

investments, considerations to make your account
balance last in retirement and how to plan for inflation.

=
DESSERTS

Top off your session with some information
highlighting these topics for all audiences.

SOCIAL SECURITY BASICS
MEDICARE BASICS
HEALTH SAVINGS ACCOUNT BASICS

MANAGING & MONITORING YOUR PORTFOLIO (3)
(DC, DC+, H, 457, HCSP, IRA)

Covers how often invested accounts should be reviewed
and where to find your account information. Also
highlights how to create and review your investment plan
and make changes to your allocations.

oooooooooooooooooooooo

MAKING YOUR MONEY WORK FOR YOU @
(DC, DC+, H, 457, HCSP, IRA)

Covers the importance of investing money versus saving
it in a traditional bank account by explaining the concept
of compounding. Additionally, it highlights how to invest
during different stages of your life and factors to consider
when investing.

oooooooooooooooooooooo

RETIREMENT PLANNING (A1)

Focuses on topics of financial considerations in
retirement, goal-setting, tips to build a retirement budget
and health care considerations.

HEALTH CARE EXCHANGE BASICS

IRA BASICS

457 SUPPLEMENTAL SAVINGS BASICS
MERS INVESTMENT MENU OVERVIEW



https://www.mersofmich.com/video/basics-of-investing/
https://www.mersofmich.com/video/managing-and-monitoring-your-portfolio/
https://www.mersofmich.com/video/making-your-money-work-for-you/
https://www.mersofmich.com/video/managing-and-monitoring-investments-post-retirement/
https://www.mersofmich.com/video/managing-and-monitoring-investments-in-the-accumulation-phase/

Results

Our goal was to increase attendance to 5,000 participants, which was our pre-pandemic numbers. In
2022 we almost doubled this goal with 9,144 participants attending our events. Further, events have
been highly rated by attendees with an average rating of 9.2 on a 10-point scale.

| was very satisfied with the presentation.
Lots of helpful information. Thanks!

' 8. 8.8 &

The presenter was very informed and polite.
‘ ‘ She answered any questions myself and ’ ’
coworkers had.

8. 6 8 & ¢

| was very impressed. | don’t have a great
deal of knowledge or understanding of the
market — the session was extremely helpful.

8.6 & 6

Feasibility of use

Consider broadening educational events to holistic financial wellness topics.
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