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City of Milwaukee Deferred Compensation Plan
2018 Healthy Rewards Program

Overview

The mission of the City of Milwaukee Deferred Compensation Plan is to facilitate and help City of Milwaukee
employees save assets adequate and appropriate to enable them to retire at the desired time, to retire with dignity,
and to enjoy sufficient income throughout retirement.

The recordkeeping responsibilities of the Deferred Compensation Plan are contracted to a third party, Voya Financial®,
who works in partnership with the City to administer the plan.

Background

Like many employers, the City of Milwaukee recognizes that financial wellness matters in the work environment.
According to the 2017 PwC Employee Financial Wellness Survey:

* Financial stress is real; 53% American workers report having financial stress

* Financial stress impacts productivity; 50% report personal finances distracted them an average of 3 or more hours a
week while working

* Financial stress impacts retirement savings; 51% have saved less than $50,000 for retirement
* Financial stress impacts retirement age; 54% plan to postpone retirement

Project Summary

During 2018, the City of Milwaukee made meeting with a local Voya onsite representative part of our Healthy Rewards
Program. Healthy Rewards is the City’s incentive-based wellness program where participants can earn three levels of
points to earn towards a Health Reimbursement Account (HRA), up to $700.

Employees can earn Healthy Rewards points by participating in a variety of well-being activities such as:
* Biometric screenings
*  Educational seminars
* Preventative care
*  Fitness activities
e Community service

During 2018, the City gave 5 Healthy Rewards Points for employees who attended a financial wellness seminar and 10
Healthy Rewards Points for employees who attended a one-on-one counseling session with a local Voya onsite
representative.

Program Objectives and Approach

The overall objective of incentivizing participants to connect through our financial wellness program is to both
highlight the importance of financial wellness and to create pathways and opportunities for participant engagement.
The seminars are designed to educate participants on various financial and Plan related topics (e.g., “Understanding
the Benefits of Participating in the City of Milwaukee Deferred Compensation Plan”), and are tailored for specific
audiences based off of life chapters and demographics (e.g., “Plan for Your Someday,” Retirement Readiness with My
Orange Money,” and “Retirement Planning for Women”) and a variety of financial awareness and goals (e.g.,
“Investment Concepts,” and “Save for Your Goals with Smart Budgeting”). At each seminar the facilitator encourages
the participants to continue their customized engagement by scheduling a one-on-one consultation where the
participant can spend quality time with a local Voya representative learning about our Plan features and options,
review important account information, assess risk tolerance, explore and better understand investment options, and
model various scenarios for retirement readiness. At each seminar, attendees are encouraged to fill out and submit an
evaluation sheet and share additional information for a potential follow-up consultation. Our Voya representatives
then follow up with seminar attendees to see if they would like to schedule an appointment.

Additionally, we promote the ability to earn Healthy Rewards Points by attending a financial wellness seminar and/or
one-on-one counseling session in a variety of ways including:

e Quarterly newsletters
*  Website posts

*  Flyers and handouts

e Email

* Onsite events



In addition, the City conducted our third annual re-enrollment campaign where the ability to earn Healthy Rewards
Points was extensively promoted. An Account Elections and Enrollment Period was held from October 15, 2018 to
November 16, 2018, during which default provisions would apply, including: automatic re-enroliment at 3% of pay and
automatic contribution increases to 3% of pay for those saving below 3%. Employees and Plan participants could make
changes to these elections if they did not want application of one or more of the new Plan defaults.

Project Justification and Results

The results of these efforts were very encouraging as 736 employees (more than 11% of our total active population)
attended a Financial Wellness seminar or one-on-one meeting. And perhaps most eye-opening was the state of
retirement readiness of the population that attended versus those who did not. Those that attended a Financial
Wellness seminar or one-on-one meeting go on to participate in the Plan at higher rates and save more than those
who did not attend.

Participants who attended a wellness session:

¢ Participate in the Milwaukee Deferred Compensation Plan at a higher rate (93% vs. 84%).

e Save at a higher rate (8.4% vs. 6.8%).

¢ Were most heavily participants in the third highest salary range (34% of attendees); those who attend contribute
38% more than those who do not.

¢ Included Black/African-American attendees who realized the highest difference in contribution rate compared to
those who do not (38%).

e Consisted of 44% women, despite only representing 27% of the participant base.

These findings align well with the annual re-enrollment program that is in place, in that it helps those who would
otherwise be under-represented or under-served by the program.

Attended a Financial Wellness Seminar or One-on-One Meeting

|| Total | ____Participating___| __Participation % Avg. Deferral %

Yes 736 683 93% 8.4%
No 5,702 4,785 84% 6.8%
Total 6,438 5,468 85% 7.0%

Comparison of those who attended vs. those who did not attend by salary band

Salary Band Participation % | Ave. Deferral %

Yes, attended

1st 131 118 90% 13.5% 34%
2nd 183 173 95% 8.9% 22%
3rd 249 233 94% 7.9% 38%
4th 173 159 92% 4.8% 15%
No, did not attend

1st 1478 1262 85% 10.0%

2nd 1427 1189 83% 7.3%

3rd 1360 1133 83% 5.7%

4ath 1437 1201 84% 4.2%



Project Justification and Results continued

Comparison of those who attended vs. those who did not attend by ethnicity

Ethnicity | Total | Participating | _Participation % | Avg. Deferral %

Yes, attended

White/other 477 442 93% 9.3% 21%
Black/African-American 189 174 92% 6.5% 32%
Hispanic/Latino 70 67 96% 7.0% 15%
No, did not attend

White/other 3,635 3,059 84% 7.7%
Black/African-American 1,508 1,269 84% 4.9%

Hispanic/Latino 559 457 82% 6.1%

Comparison of those who attended vs. those who did not attend by age

Gender | Total | Participating | Participation % | Avg. Deferral %

Yes, attended

Female 321 299 93% 8.1% 43%
Male 415 384 93% 8.7% 19%
No, did not

attend

Female 1,520 1,298 85% 5.6%

Male 4,179 3,484 83% 7.3%

The City was very encouraged by these results and plans to continue to offer Healthy Rewards Points for Financial
Wellness activities into 2019. Using the available data, we will be able to target individuals and groups who did not
take advantage of the available resources in the prior year.
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Communication Samples continued

City of Milwaukee Financial Wellness Seminars
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City of Milwaukee ' Course Date Time Location
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Financial Wellness Seminars
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and performance. it will also discuss your Deferred Compensation plan's specific investment options, as well as
the fees that are associated with the plan.

+ Retirement planning for women
This seminar examines how women view money differently than men and what steps they can take 1o build a
retirement plan based on these differences. It will discuss a 5-step plan you can put into place to build a
retirement plan and how tools such as My Personal Financial Dashboard and myOrangemManey can assist with
these goals. We will also explain different investment options, building 2 portfolio and Target Date Funds.

+ Save for your Goals with Smart Budgeting
This *how-to" seminar reviews the basics of living within a household budget to assist you in managing your
finances more efficiently. You will learn ahout setting short-term and long-term goals and balancing income and
expanses, helping you to streamiine your efforts of saving and working towards your financial objectives. We
will alsa review practical tips on cutting expenses, managing debt and using credit to help boost FICO scores.

* i Readiness with my
Financial Wellness seminars T o et s o St otk o s oS

pension bensfits, Social Security benefits, Roth varsus pre-tax and Voya Professional Advice options.




Communication Samples continued

Elections Period brochure

Financial independence. It starts today. I
Deferred 4 Wellness Prog ram Earn points towards Healthy Rewards!
Compensation Plan = .
Healthy Rewards Points
We are pleased to announce that current City g\-LNé‘ Earn
Get ready —The Annual Account employees can now earn Healthy Rewards Points .;\.‘ - Atter;-' d a 7'0”"1 th
. . . ai : - o coaching session wi
Elections and Enrollment Period is here! for engaging in your financial wellness through the 8 (& o Voya ropresentative
Deferred Compensation Plan. If you attend a one-on- i i Pomts ya repres '
Annual Account Elections and Enrollment one coaching session about the Plan, you can earn 10
Period October 15 - November 16,2018 peints. If you attend a Financial Wellness presentation,
e e e by s ot g e e, you can eam an additional 5 points! The Wellness %}r‘r Earn
mm;@ *ﬂ;lﬂ:fg;f“m;f;zn{.‘d%ﬁu:ﬁ °“"d”2§;“2:‘5":ﬁ:,, Program is offered to you exclusively through the City > Attend a Financial
Plan. During this annual process, f appiicable, you must make Fqui.mau of Milwaukee. Voya Financial and its affiliates are E%' ’g” 5 Wellness presentation
S T aaing Ptan ectins onfie. by not party to this program offering and do not make a %o Points
Importantly. if you make no elections during the Annual Account Elections and Enrollment Period, determination about how points are valued or awarded.

certain default elections will be applied to you as described in detail in the following section. Note that
active unionized fire and police employaes will not be subject to any default provisions if thay taka no
action d the Annual As int Electis ind Enroliment Period. . .

on during fhe Annual feeod ons and Enrelim Learn more about the advantages of enrolling in the Plan by attending one of the presentations (located near

The Annual Account Elections and Enrollment Period applies to you if. City Hall) scheduled below. To sign up, contact your department's Training Coordinator.

You are a non-participating employee with no assets in the Plan: At any time during the Annual Account

Elections and Enroliment Period, you must choose to either join the Plan or to decline enrciment by - -

completing the election process. If you want to join the Plan, you wil need to select 3 contribubion amount, Tuesday, October 16,2018 - 11 a.m. or 12:30 p.m.
investments, and make other choices. To do 5o, follow the instructions later in this section. Note that i you Wednesday, October 24, 2018 - 11 a.m. or 12:30 p.m.

do not make any elections or do not elect to decline , you will be defaulted into i

the Plan as explained on the next page. Wednesday, November 7, 2018 - 11 a.m. or 12:30 p.m.
You are a current employee with an aceount balance but are saving less than 3%: At any fime during the Wednesday, November 14, 2018 - 11 a.m. or 12:30 p.m.

Annual Account Elections and Enroliment Period, you must either choose to retain all your current Plan elecfions.

or make changes to any or all of those eleciions. including your savings rate. To do so. follow the insiructions in
the next section of this document. Note that if you do not make any elections or do not specifically confirm
your current elections, certain default elections will apply to you as explained on the next page.

If you have questions afier reviewing the Annual Account Elections and Period i fon, call . : f
the Plan Information Line at 844-360-MDCP (6327) Monday through Friday 7 a.m. -7 p.m. GT. You may Elections Period presentatlo n
alsa schedule a ane-or-one meeting with a local representalive and view a reconded presentafion by going
to www.milwaukeedcp.com.

How to make your elections

There are three ways fo make the required elections during the Annual Elections and Enrallment Period, N eed some h e I p'?

October 15, 2018 at 8 a.m. — November 1, 2018 at 3 p.m.:

1) Online

Goto il «com and follow the i i Be sure to complete the entire process until

you reach the screen. You may log com as many times 35 you “I want or would appreciate more help!”

like from October 15, 2012 at 8 a.m. — Nowember 18, 2018 at 3 p.m_, o enroll, make slections, and to make
changes to your elections. But be sure to always complete the process and reach the confirmation page!

Flease note: If you already are a participant and you would ike to make acoount balance allocation
changes fhat will take effect as soon as possibie, please refer to the section titled “Accessing Your ....

Account” on page 5 for additonal details.

To schedule an appointment with a local Voya Representative

Meet with a local Voya representative
and earn 10 Healthy Rewards Points.

+ Online @ www.milwaukeedcp.com
+ Call 414-286-5541

Healthy Rewards Points + Call 844-360-6327

Information from registered Plan Service Representatives is for educational purposes only
and is not legal, tax orinvestment advice. Local Plan Service Representatives are
registered representatives of Voya Financial Advisors. Inc., member SIPC.

Your Path to Financial Wellness
With Healthy Rewards
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Seminar Title:  Retivement Planning for Women
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Value of information 1. 2 3 4 5
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