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A history of artificial intelligence

Foundation of AI: In the 1940s, the first 
artificial neurons were conceptualized. The 
1950s introduced us to the Turing Test and 

the term “artificial intelligence.”

The genesis of generative AI: Geoffrey 
Hinton propelled deep learning into the 
limelight, steering AI toward relentless 

growth and innovation.

AI winter and expert systems: The 
’80s faced reduced AI funding but saw 
the inaugural National Conference on 

AI. The backpropagation concept 
rejuvenated neural networks.

Early development: The ’60s and 
’70s brought the birth of ELIZA, 

simulating human conversation, and 
Dendral, the first expert system, 

showcasing the early potential of AI.

Revival and emergence of ML: The ’90s 
witnessed IBM’s Deep Blue defeating 

chess champion Garry Kasparov and the 
inception of the LOOM project, laying 

the foundations for Gen AI.

Gen AI reaches new horizons: At the start of 
this decade, we’ve seen significant strides in 

Gen AI, notably with OpenAI’s GPT-3 and 
DALL-E. 2023 welcomed advanced tools like 

ChatGPT-4 and Google’s Bard, alongside 
Microsoft’s Bing AI, enhancing accessibility 

and reliability of information.

Rise of AI: In 2011, The IBM Watson win on 
“Jeopardy!” highlighted AI’s language skills. 

The 2010s marked major AI milestones, 
including pioneering work in image 

recognition and the birth of GANs in 2014, 
followed by OpenAI’s founding in 2015.

2000s1990s1960s-
1970s 2010s1980s 2020s1940s-

1950s
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Rate of innovation is accelerating in 2025 

AI agents emerge
Autonomous AI agents 

are gaining prominence, 
performing complex 
tasks independently 

(ex: OpenAI Operator and
Deep research)

Open-source
AI surge

Open-source options 
are fueling a shift 

toward cost-effective 
model development

(ex: Llama launch)

AI infrastructure 
boom

Massive investments in 
AI infrastructure are 
accelerating global 

innovation
(ex: The Stargate Project

$500B project)

Empower Retirement, LLC and its affiliates are not affiliated with OpenAI, Llama, or The Stargate Project.

We launched our Technology Innovation Lab 
in 2024
Lab Mission
Ignite innovation by testing new capabilities, accelerating 
new technologies, and differentiating the customer 
experience through safe and transparent exploration.

Lab Vision
To lead the industry in advancing cutting-edge capabilities 
that redefine financial freedom.

De-Risk Through
Experimentation

Transformational 
Exploration

Drive Thought 
Leadership 

Scale Innovation Execute
Brilliantly
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Our Responsible AI approach aims to safeguard 
the trust we have earned from our customers

Avoid 
AI bias

Evolve
workforce
functions

Avoid 
misleading
messages

Ensure 
training 

data quality

Manage
legal and 

regulatory 
risk

Prevent
fraud

Protect 
from data 
exposure

or loss

Proof-of-Concept: Next-Gen IVR

Transformative opportunity to reimagine our 
contact center experience
• Enable richer and efficient experience for customers

• New audio models unlock new possibilities

• Ability to extend across use cases 

• We need to be thoughtful of the risks

Next Step: Run experiment in Lab to assess feasibility
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Which of the following AI-related 
challenges resonates most with you?

The Slido app must be installed on every computer you’re presenting from

Vision for AI at MERS
• At MERS, we envision a future 

where AI is seamlessly integrated 
into our operations, enhancing 
efficiency, expanding capabilities, 
and driving innovation. 

• Our commitment to responsible 
and intentional AI adoption
transforms this technology into 
an empowering force within our 
organization. 

• We uphold robust governance, 
ethical use, and transparency to 
build trust and confidence in our 
AI initiatives. 
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Communication 
Examples 

Communication 
Examples 
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Creating FAQs

Having some fun!
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RFP Development – What questions should 
I be asking?

Critical to understand how prospective providers are using this rapidly 
evolving technology

1 2 3 4 5

Documentation 
of Organizational 

Use of AI

Technology 
Used and How 
It's Deployed

Data Handling 
and Security

Using AI 
Responsibly

Investment, 
Effectiveness, 

and Client 
Access

RFP Evaluation — How do I evaluate the 
information provided by the vendor(s)?

1 2 3 4

Document Offerings Current State and 
Future Developments

Benefits vs. Risks 
(includes balance between 

efficiency gains and 
ethical/secure usage of 

data as well as other 
potential risks such as 

hallucinations, etc.)

Security and 
Responsible Data 

Governance
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AI should augment human 
talent, not replace it

FOR ILLUSTRATIVE PURPOSES ONLY. 

• AI as a Superpower - Supports associates 
by handling repetitive tasks

• Boosts Productivity - Enhances speed 
and accuracy

• Enhances Engagement - Automates low 
value tasks so people can innovate, solve 
problems, and connect with clients

• Enables Upskilling - Opens doors to new 
skills and roles as employees grow with 
the technology

• Keeps Humans in Control - AI suggests, 
humans decide—judgment, ethics, and 
leadership remain human strengths

Proof-of-Concept: Call Simulator and Coach
Experimenting with the latest voice and large 
language models to determine how we might be 
able to leverage in-call simulation training

• Latest audio to audio streaming capabilities 
unlock human-like voice interactions

• Pairing these technologies with the other 
foundational knowledge base capabilities could 
create next contact center capabilities

• There is regulatory risk in deploying in direct-to-
customer channels; simulator can help get real 
value while we assess risks

Next Steps
On the strategic Gen AI roadmap for 
future implementation

FOR ILLUSTRATIVE PURPOSES ONLY.

7575

Demo is recorded using latest audio models from OpenAI, simulating a call with mock data
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Disclosures
“EMPOWER” and all associated logos and product names are trademarks of Empower Annuity Insurance Company of America. Empower refers to the 
products and services offered by Empower Annuity Insurance Company of America and its subsidiaries. This material is for informational purposes 
only and is not intended to provide investment, legal, or tax recommendations or advice. 

This material is for informational purposes only and is not intended to provide investment, legal, or tax recommendations or advice.

©2025 Empower Annuity Insurance Company of America. All rights reserved. 
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