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2019 NAGDCA Leadership Award Submission: 
National Retirement Security Week 

Category 
National Retirement Security Week 

Title of Project 
National Retirement Security Week “Name That Year!” 

Project Implementation Date 
October 2018 

Plan Asset Size 
$6.5 Billion 

Project Description 
National Retirement Security Week is a perfect opportunity to engage all of the City’s 45,000 plus 
employees who are eligible or already participating in the City’s Deferred Compensation Plan (Plan). 
Staff wanted to create an interactive program that was fun, engaging, and utilized gamification. Staff 
developed a quiz that incorporated fun facts from Plan throughout its history and provided additional 
prize incentives to participants. Staff also engaged the Mayor’s Office and City Council to help raise the 
profile of NRSW throughout the campaign. 

Contact Person 
Daniel Powell 
Personnel Analyst 
Employee Benefits Division 
City of Los Angeles Personnel Department 
Phone: (213) 978-1586 
Email: daniel.powell@lacity.org 

City of Los Angeles Deferred Compensation Plan, Staff 
Steven Montagna, Chief Personnel Analyst 
Isaias Cantu, Sr. Management Analyst II 
Daniel Powell, Personnel Analyst 
Kevin Hirose, Personnel Analyst 

Industry Partner, Voya Financial 
Luis Chaves Guzmán, Participant Engagement Consultant 
Samantha Nagy, VisionMix 
Michael Hillary, VisionMix 

mailto:daniel.powell@lacity.org
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National Retirement Security Week took place on October 21-27, 2018. In order to increase 
participation, staff extended the NRSW campaign for an additional two weeks, through November 9, 
2018.  

For the NRSW campaign, staff and Voya Financial, the Plan’s Third-Party Administrator, developed a 
web-based interactive quiz entitled “Name That Year!” Participants were invited to answer a number of 
popular culture questions associated with Plan-related topics. At the end of the quiz, participants were 
able to enter into a drawing to win a Target gift card.  

Staff worked with the Mayor’s Office to produce a video announcement from Mayor Eric Garcetti 
launching the NRSW campaign and encouraging new employees to sign up and current participants to 
engage with Plan resources. Staff also worked with Councilmember Paul Koretz to introduce a 
resolution before the Los Angeles City Council declaring October 21-27, 2018, as Retirement Security 
Week in the City of Los Angeles. 

To promote the NRSW campaign, a City-wide email was sent to all active employees and retirees. 
Employees that did not have an email address on file were mailed postcards informing them of the 
NRSW campaign. In addition, a short announcement about the NRSW campaign was included with 
third quarter statements delivered to all Plan participants via email or regular mail. 

Goal: The objective of the NRSW campaign was to create engagement with active and retired 
participants, increase participant savings, encourage new members to join, and promote Plan services 
and features.  

Activities: 
• Quiz postcard
• Kickoff email
• Quiz email
• Mayors Video
• Facebook post
• LA457 landing page
• City proclamation
• Name that Year! Quiz

Results:  
Participation results indicate that 2018 was the most successful NRSW campaign to date for the City’s 
Plan, with 3,264 employees taking the interactive quiz. The NRSW campaign helped prompt 9,271 total 
unique visitors to the new LA457.com Plan site.  
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The 2018 NRSW campaign was the Plan’s most successful to date. 

LA457.com site visits 

Postcard 

Page Views 
NRSW Campaign 6,682 
Home 4,153 
Contribution limit 266 
Join the Plan 173 
Plan Highlights 171 
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Emails 

Mayor's Video 

LA457.com 

https://youtu.be/_FakY9j43O0
https://la457.com/nrsw-2018
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Facebook/LA457 

  City Proclamation: Retirement Security Week in the City of Los Angeles 

Name that Year! Quiz 

https://static1.squarespace.com/static/57b634399de4bb6c5c0b8cd2/t/5bca5bef7817f7eaaf8d358d/1539988488479/2018+NRSW+Resolution+Web.pdf
https://www.facebook.com/LA457/
https://www.surveymonkey.com/r/NRSW2018
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